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Introduction

Welcome to our new online and billing service — eBill!

eBill is a user-friendly tool that will help you view and manage your payments online.
This manual contains step-by-step instructions and details to provide you with a more
comprehensive view of eBill.

eBill is similar to EZ Pay with additional benefits:

Easier to navigate

Dedicated system support

Installment detail is available at invoice level

Ability to schedule payment for an invoice at installment level
Ability to do multiple disputes
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Logging onto eBill

Step

Action

1.

In the User ID field, type <your User ID>.

2.

In the Password field, type <your Password>.

3.

Click Sign In button.

ORACLE
PEOPLESOFT ENTERPRISE
OUSer D: Select a Language:
Enalish Espaiiol
ePﬁssword: Dansk Deutsch
Francais Francais du Canada
Sign in Italiang Magyar
Mederlands Norsk
Polski Portugués
Suomi Svenska
To settrace flags, click here Ledting B¥iE
=0 EyCokui
T T R 3
[ T L

Resetting/Changing your Password

If you forget or would like to change your password, please contact Customer Service at

(800) 233-9121 X7181.
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Navigating eBill

=

"l"l'r Note: the best way to navigate through eBill is by using the Menu options on the

left.

Step Action

1. Click My Account link.

o‘I} My Account

NAVSTAR

Personalize Content | Layout

Menu View Pane
Contains links to Displays
commands and items selected
information on in the Menu
your account

NI

ASTARS

Main Menu >

Account

lanage all aspects of the eBill Payment product
E Disputes Manage Bank Account info

Disputes Wanage Bank Account Information

~ My Account
— Disputes
— Manage Bank Account Info
— Account Balance
- Closed item History
- Bayment History
— Bayment Cart
— Wy Preferences
tomers
w/Cancel Scheduled
Payments
— View Customer Reporls

Closed Item Histo Té Payment History
% View and search account balance detais View and search payments.

&é My Preferences £3 Customers
Modify personal preferences. Change the customer you are representing.

rﬁ" View Customer Reports
iew past customer reports stored in the Mobius Archiving
system

Home Sign out
Link to
home page

Link to sign
out of eBill

Sign out

ﬁ*g Account Balance
{E5] View account balances

E Payment Cart
View and manage the contents of a payment cart

fﬁ ViewiCancel Scheduled Payments
- ViewiCancel Payments Scheduled in the future

v’

pane

Note: When viewing My Account, the same functions will show as icons in the view

My Account is where you will be viewing and/or administer the following activities:
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PeopleSoft

Disputes - dispute an invoice

Manage Bank Account Info - add, change or delete your bank account
information

Account Balance - view your overall account balance and balance at invoice
detail

Closed Item History - allows you to see an itemize list of all invoices that have
been paid off and closed

Payment History - allows you to see an itemized list of all payments that have
been made to your account

Payment Cart - allows you to view and confirm your payments

My Preferences - allows you to set your default preferences for customer
representation, viewing and searching information

Customers - allows you to change the customer you are representing

View/Cancel Scheduled Payments — allows you to view and cancel any payment
you have scheduled for a future date

10/20/2010 Page 5 of 28 NAYVISTAR:
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Navigation Tip

Avoid using back and forward arrows on your browser.

To navigate back and forward a screen, use the blue
hyperlinks scattered around the screen (e.g.

!Return to Account Balance Summar\;' ) or links in the main menu

Use Search to narrow down the note(s) that you are looking
for.

Add to Payment Cart

Buttons to complete your activity (e.g. s |
etc.) are at the bottom of the screen.

K

Use the scroll bars or minimize the menu E to see more
contents.

Any screen with list is sortable (ascending/descending).
Simply click the column name (e.g. Due Date) to sort.

Contents in any screen with list are exportable.

To export
click EH .

You may or may not see a wait indicator ( Precessing)as you
navigate from one screen to another.

I\?‘.‘.’.‘ST.O —— e

dowHelp |Customize Pace| &

Pmoessinne

Account Balance
Account Balance Detail
3883888888888 oBill TestDealer2

NFCLM  NFCLesse Msnagement

ltem Search e

Currency

Show Breakdown Balances by

Item Status: Ogen
Balance Total 472827

Open ltems Detail

e e e B o
i 01-00781-00035T3£68-00008 01222010 09222010 1324840 125900 133454 TEB4
af 01-007€1-0003572666-00008 01222010 07222010 2080230 2pe028 208029

Customize Find ViewAll -

o Account Bslance Summary

PeopleSoft
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Changing Customer you are Representing

Before you view information or perform a transaction, make sure that you have selected
the biling customer that you wish to represent. Follow these steps to change the billing

customer:

Step Action

1. From My Account, click Customers link.

2. Click on the customer that you wish to represent. A
confirmation will indicate which account you are
representing.

N/ YIETARS

Search:
< Wy Acoount
iy SR Customers
= A :nt Bal = 0 - 3
% %ﬁr TestDealer 1is currently representing eBill TestDealer 2
Clo =1 story
— Payment Histony — e
— Panhentart Selectthe billing customer you wish to represent.
N = Wy Preferences
| TS
NFCRM NFC Retail Motes FAFEaT =Bill Test Dealer
MFCWHN Whalesale Note Receivables TELETT £Bill Test Dealer
NFCUS Mavistar Financisls Comp TFTTIT =Bill Test Desler
MFCLM MFC Lease Management 5855505888888 =Bill Test Dealer2

v’

in. See next instructions for Setting your Customer ID Default .

Note: You can set eBill to default to a specific billing customer every time you log

PeopleSoft
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Setting your Customer ID Default

If you have more than one customer, you can set eBill to default to a specific billing

customer every time you log in.

Step

Action

1.

From the Menu, click My Preferences link.

2.

In Default Cust ID, click <. .

(Note:

Select the default customer ID.

this step will take you back My Preferences for eBill
Payment screen)

Search:

|®

= Wy Account

— Disputes
— Manage Bank Account Info

— Account Balance
— Closed tem History
— Payment Histary
o — Payment Cart
— Customers
— View/Cancel Scheduled

Payments
— View Customer Reporis

My Preferences for eBill Payment

Default Payment Method: | {Invalid Value, »

Default Cust ID [ i 9

View Bill Defaults

The default opticns entered helow will ke used when you are viewing bills.

Bills in Last (Days): | 309
Manage my focus to include:

D Order Information D Contract Information

Payment Search Options

The default Payment Search Opticns entered below will ke used each time you enter the
FPavment Hictor trancactinn

NAVISTAR: e
]

Search:

N/ YISTAR

= My Account
— Disputes
— Manage Bank Accaount Infa
— Account Balance
— Closed ltem History
— Payment History
— Payment Cart
— Customers
— View/'Cancel Scheduled

@

Payments
_— View Customer Repors

938888888888888 eBill Test Dealer2

Look Up Default Cust ID
Search by: ICustnmerID "'l begins with|

Loak Up | Cancel |.¢.dvanced Lookup

Search Results

[4] 1-20f2 [¥]
Name 1
eBill Test Dealer

Customer ID
I
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Step Action

4. Click Save button.
(Note: your transaction is not saved until you click Save.)

(Menu B
|®

= My Account
— Disputes
— Manage Bank Account Info
— Account Balance
— Closed Item History
— Payment History
— Payment Cart
— Customers
— View/Cancel Scheduled
Payments
~ — View Customer Reports

N/LYSTAR

PG ML 1 L L A e | e L B ek U e P TY P R L el ek LT R I L

Fayment History transaction.
Payments in Last {Days): 385

Payment Applied:
Sort payments by: | Date Received  |» | Descending v|

item Search Options

The default tem Search Options entered below will be used sach time you enter the
Balance Detail transaction.

I

ltems Due in Last (Days): | 39
Type:

Iltem Status:
In Dispute:
In Collection:

Deduction:
Sort items by: |Item 1D v.l Ascending vl

Preferred Currency

The Preferred Currency entered below is used for the Account Balance transaction when
open items are in muliiple currencies.

]
IR ===

Preferred Currency: A |

T

Q

Exchange Rate Type:

o Save |

PeopleSoft 10/20/2010 Page 9 of 28
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Initial Bank Account Setup

Before you can begin scheduling your payments, you will need to setup your

profile(s).

Step

Action

From the Menu, click My Account link.

Click Manage Bank Account Info link or icon.

G0 - e

brk.navistar.c fuak FCUSTOMER/ERPjh/tab=DEFALLT

[lveseerch |26

File Edit View Favortes Tools  Help

o I@Cuslnmar-famngreg\stry[Dntent

Personalize Content | Lavout

1> My Account

N/ YISTAR

ndows Internet Explorer

5@ v [ & hpfpsoft-y

5. brk. navistar . com: 90 JCUSTON

16_FOPP_5C.HOMEPAGE. FieldFormula. IScript_AppHP?pt_fname=EPEB_EBILLPAYMENTEFolderPathe ¥ | || X | [Live 5o I[2]-]

Fle Edt View Favorites Tools Help

W ook [ & Base Navigation Page 1_1

Search:

®

— Disputes
anage Bank Account Info
count Balance

— Closed ltem History

— Payment History

— Payment Can

— iy Preferences

— Customners

- ViewiCancel Scheduled
Payments

View Custorner Reporls

Bo- B @ arPage v GiTods v

N/YISTAR: s

M >
My Account

Ianage al aspects of the e8il Payment product
E Disputes Manage Bank Account Info
Disputes Manage Bank Account Information

(2

Closed item Histos '_'—é' Payment History

View and search account balance details, Vigw and search payments.

,ié My Preferences

£ Customers
Modify personal preferences.

Change the customer you are representing

E View Customer Reports
View past customer reporis stored in the Mobius Archiving
system

JZ5% Account Balance
[E2] view account baiances

E Payment Cart
Wiew and manage the contents of a payment cart,

E ViewiCancel Scheduled Payments
View/Cancel Payments Scheduled in the future
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Step Action

3. In the Beneficiary Bank field, type <the bank name>.

4. In the Routing Number field, type <the bank’s routing
number>.
In the Bank Account # field, type <the bank account #>.
Click Address to add bank address. This is optional.

7. Click Save button.
(Note: your transaction is not saved until you click Save.)

Search:

&)
= My Account
— Disputes
— Account Balance
— Closed ltem History
— Payment History
— Payment Cart

N/LYISTAR®

Remit From Customer 5853555858588888 eBill Test Dealer 2

MFCLIM MFC Lease Management

*| |_ast

5 e P 1
Customize |Find | B First 1414 0f4

Country Address Beneficiary Bank Routing Number Bank Account #

— My Preferences
i cptheres 1[usA @ address [y First Bank [072405455 [ra12001364 e =
— View/Cancel Scheduled I/
FPayments
~ — View Customer Reports
9 Save Insert MNew Bank
PeopleSoft 10/20/2010 Page 11 of 28 NA
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Adding a Bank Account

You may choose to add more than one bank into your account.

Step

Action

1.

In Manage Bank Account Info screen, click Insert New Bank
button.

In the Beneficiary Bank, Routing Number and Bank
Account # fields, type new bank account information.

(Note: adding bank address is optional)

Click Save button.
(Note: your transaction is not saved until you click Save.)

Search:
&

[ Iy Account
— Dispules

— Account Balance

— Closed ltem History

— Pavment History

— Payment Cart

— My Preferences

— Customers

— View/Cancel Scheduled
Pavments

— View Customer Reports

Remit From Customer 53888555555888 eBill Test Dealer 2

MFCLM MFC Lease Management

Customize | Find | 8
Country Address Beneficiary Bank Routing Humber Bank Account #
9 IUSA @ Address  [My First Bank |072405455 [7912001354) =

Save

Insert New Bank o

N/Y:STAR'

PeopleSoft

Search:
= Iy Account
—Dicoutes Remit From Customer ~ 88858888888888 eBill Test Dealer 2
— Manage Bank Account Info
— Account Balance MFCLM NFC Lease Management
— Closed ltem History g .
— Payment History Customnize | Find | ## First 4 42 0f2 LX Last
— Payment Cart Country Address Beneficiary Bank Routing Humber Bank Account #
— My Preferences
_ Customers 1[USA @ 2ddress iy Second Bank 101001018 {7913545666 =
— Viewl/Cancel Scheduled =
apmeris 2 IUSA Q, address My FirstBank [o72405455 [7912001384 =
— View Customer Reports
e Save Insert Mew Bank
\V/[~5 ) ®
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Deleting a Bank Account

Step Action

L. In Manage Bank Account Info screen, click (=] next to bank
information row that you want to delete.

2. Click Save button.

Search:

= Iy Account
— Disputes

Payment History
— Payment Cart

— My Preferences
- Customers

Payments

— Manage Bank Account Info

— Account Balance
— Closed Itern History

— View/Cancel Scheduled

— View Customer Reports

N/Y:STAR
[T —)
®

Remit From Customer 385555585358888 eBill Test Dealer 2

MFCLM MFC Lease Management

Country Address Beneficiary Bank Routing M Bank Account #

‘IIUSA Q, Address |y Second Bank 101001018 {7913545666 Elo

2[Ush @ adoress [y First Bank |o72405455 {7912001384 =

e Save Insert Mew Bank

PeopleSoft
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Viewing Account Balance and Invoices

Account Balance is a summary of your balances and most recent activities.

Follow these steps to view your account balance summary and invoices.

Step Action

1. From My Account, click Account Balance link.

2. To view the invoice breakdown of the balance, click the
balance amount link (this step will take you to the Account
Balance Detail screen).

NAVICTAR® © e

Search:
= My Account Account Balance
— Disputes
o — Manage Bank Accountinfo 88888888888888  eBill Test Dealer 2
— Closed ltem Histary MFCLM  MNFC Lease Management
— Payment History
— Payment Cart Customer Account Summary
: W Amount Description Currency |As of Date
— View/Cancel Scheduled Balance 4.729.37 LUSD 09/30/2010
Fayments
— View Customer Repods
Account Balance Detail at Lease Level:
Account Balance
Account Balance Detail
89805860869888 eBill Test Dealer2
MFCLM  NFC Lesse Mansgement e Soich
Item Status: Open
Balance Total: 472937 Currency: uso
Open ltems Detail Find of Hliast
T | st | i 358 e
r 01-00761-00035723866-00008 01222010 10222010 13245840 125800 133454 7554 1001
| 01-007€1-0003572666-00008 01222010 08222010 12345840 125200 133484 7554 1001
| 01-00761-0003573856-00008 01222010 oTz22010 2080290 208029

Agd te Payment Cart Agprove All_| | Unspprove all

Return to Account Balance Summary

208029

Customee Find View A

1001

PeopleSoft 10/20/2010 Page 14 of 28
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Viewing Invoice Detail

Step Action

1. & 2.

Follow steps 1 and 2 above.

date, rent etc.)

3. Click the Lease # that you would like to view (this step will
take you to Item Detail screen where you can view inception

Activity link.

4. To view historical activities on the lease, click the Item

Account Balance

Account Balance Detail
LEELER R R eBill Test Dealer2
NFCLM NFC Lease Management

Item Status: Op=n
Balance Total

ltem Search

473837 Curreney:  USD

Open ltems Detail

-gg = lesptonee | Dmpee
01222010 10222010

r E 0112222010 08222010

r 01-007€1-0003572662-00008 01222010 07222010

AddtoPaymeniCan__ | |_Approve All | | Unapprove Al

Return to Account Bslance Summary

Oriqinal Pricipal Rent
1224520
1224520
2060290

125900 123452

128800 122422 7B

206029 208029

Customize Find View All

I
Total Due Late Interest Sales Tax Other Amount Dispule | o e Resson
e Fmns R et Amount
7ams

1007
1001

1001

Item Detail screen:

Account Balance

Item Detail

eBill Test Dealer2
NFCLM MFC Lesse Managsment
Lease#: 01-007€1-0003872656-00008
Status: Open

Inception Date:

01222010
10012010
09222010

Date Issued
Due Date:

Dispute Reason:

Dispute Amount:

Customer Conversation

T S

Total Due: 122454
Original Balance 133454
Rent 125800
Late Interest

Other Ameunt

Sales Tax 75.54
Payment Methed: Cheds

Info Description

Date:

10/142010

usD

onsm Activity

| Return tc Balance Detail

=]

10/20/2010
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Item Activity screen:

Account Balance

Item Activity
eBill Test Dealer 2

NFCLM  NFC Lease Management

Item 10 01-007E1-000287 288800008
Itemn Status: Open
Itemn Balance: 122284  Currency:  USD

Item Activity

09302010 Invoice 133454 USD

Return to ltermn Detail

""‘f Note: Remember to click REWMI0  Jinks if you wish to return to previous screen.

PeopleSoft 10/20/2010 Page 16 of 28
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Viewing your Pending Disputes

Step

Action

1.

From My Account, click Disputes link

(you will then be able to view all your pending disputes on
this screen)

| Disputes

93333053530835  =Bill TestDesler 2

NFCLM _ NFC Lesse Mansgement

[ I—r s

Select All Unselect All

Dispute Date Dispute Reason

Dispute Amount

= Apply

Lease#
I~ |01-007e1-0002572668-00008
T |01-50761-0002572666-00008

10012010

234 84 554 10012010 ([ 125,00 ([ EXT

(m] ‘517537‘:17::‘33973&&&43959

207222010 2080280 2080290 206029 10012010 [ [

Disputing an Invoice

Follow these steps to dispute an invoice and enter additional remarks if necessary.

Step

Action

1.

From My Account, click Disputes link.

2.

Check the lease number(s) that you would like to dispute.

Lease: you can dispute multiple leases only if the dispute
date, amount and reason are the same on all invoices.

In Dispute Criteria section, follow steps 3-6 to complete all
required information.

In Dispute Date field, click I to lookup and select the
dispute date. Dispute date can be any time before the
payment date.

PeopleSoft
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Step Action

4 In Dispute Reason field, click |Q to lookup and select
dispute reason.
In Dispute Amount field, type the amount of dispute.
6a. Click Apply button.
6b. After you click Apply, all the information you entered
will show in the Dispute Detail section for the lease(s)
selected.
Note: If you have multiple reasons on a dispute, click G& at
the end of the note # line to add your reasons.

7. Click Save button.
Note: your transaction is not saved until you click Save.

Disputes ),

2838252088898 =8ill Test Degpn

NECLM _ NFC LEEsEM:nsglo e
Dispute Date o

Dispute Reason Dispute Amount t
e 10/282010 & FEE 0, Fass — om Agply

SelegtAll UnseleciAll lizm S=ach

Total Due

se. tem Li o rest
5 1228540
® [01-007814 G2 5 1228540

r |ULUUT‘.’!—UUUBB?E&E‘.’—UUDGE 2] 2 2080290 2080.29| wum-z:uu‘ [ f{‘

"""f Note: If you only have one dispute or have multiple disputes with different
amounts/date/reason, you can directly enter your dispute(s) in the Dispute Detail
section.

! Note: You cannot dispute an invoice that is pending for payment. The checkbox next to

pending invoice payment is grayed out. In order to dispute a pending payment, you will first
need to remove it from the Payment Cart or cancel the payment. See Viewing/Cancelling a
Scheduled Payment instruction.

PeopleSoft 10/20/2010 Page 18 of 28 NAYISTAR®
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Scheduling a Payment

Step Action
1. From My Account, click Account Balance link.
2.

In Customer Account Summary, click the summary amount
link (this will take you to the Account Balance Detail screen).

3. In Account Balance Detail screen, check the lease(s) that you
want to pay.

4. Click Add to Payment Cart button (this will take you to the
Payment Cart screen).

NAVISTAR: e

Search:
®
= iy Account Account Balance
— Disputes
— [lanage Bank Account info 88A98889988888  eBill Test Dealer 2

o] — Closed ltem History

— Payment Histary

— Payment Cart Customer Account Summary
— My Preferences

Amount Description Amount | Curre: As of Date
— Customers R T

— View/Cancel Scheduled Balance 64.729.3? Uso 09/30/2010
Payments

w Customer Repods

MFCLM MFC Lease Management

Account Balance

Account Balance Detail

BBBEEEEEE08E08 eBill TestDealer 2

NFCLM NFCLease Mansgement liem Search,

‘Show Breakdown Balances by
Item Status: Open
Balance Total 472937 Curency: USD

Open ltems Detail

[r-! ettt e ot ‘ e i
7554

F 01-007€1-0002572866-00008 01222010 10222010 1224540 125900 123454 10012010
g 01-00761-D003573866-00008 01222010 03222010 1324840 128300 122482 7E5L 18000 FEE 10012010
(el 01-00761-0003573668-00008 01222010 07222010 2080.280 208023 208028 10012010

Customize. Find. ViewAll  Wicirst

Add 1o Payment Gan Apprave All | | Unapprove All

I Retur to Account Bslsnce Summary

PeopleSoft 10/20/2010 Page 19 of 28 NAYISTAR®
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Step Action

In Payment Cart screen, review lease number(s) that you

want to pay and confirm each one by checking or un-
checking.

6. Click Update Cart button.

7. Click Save button.
(Once you save, Make Payment link will appear)

8. Click Make Payment link (this will take you to Make
Payment screen).

AccountBalance
Payment Cart

£B8888338338888 eBill TestDealer2

NFCLM  NFC Lease Mansgement

The itemsshown below are cumently in your Payment Cart. Flesse nate thstyour changes may
netos saves until you lisien the Usdats Cart cutton When you sslsct lake Payment, the
s=lecied items will o2 osig

Sortitems by: "= 10 =[[#scending - Son

Hems in the Cart

Pay | Lease Humber Inception Date \@riginal Prineipal Rent ToklOg | || Enment Late Interest Sales Tax Other Amount TR e L FeTh
Amount Raason
e,v 01-00781-0003972066- i

ot 01222010 07222010 2080290 208029 208025 10012010
I Siagy 01000897300 gipagote.  amemot0 1222540 125900 122452 117854 75854 180000 FEE 10012010
r g;:ﬂ‘;ﬁwwwm 01222010 10222010 1232540 125800 133452 132454 7554 10012010

o | | o |

uso 2 472857 E] e

UpdsteCart | | SelectAll | | DeselectAll | | EmptyCat | | Sewe
Bsturn 2 Balance Detsil
Update Cart SelectAll Deselect All Empty Cart Save

em g4z Peyment

Return to Balance Detsil

PeopleSoft 10/20/2010 Page 20 of 28 NAYIST
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clideon "Pay All The Amounts"butten to continue.

If you are short paying an item, please provide 8 comment.

Flesss select the Paymsent Method used to pay the amounts. The payment is by
cumrency. If you want to pay only the ameount for a particular currency, did on the "Pay
This Amount”button to continue. If you want to pay the amounts for all the cumencies,

Comments:

BL=70 323483

Payment Amounts by Currency

T I

|-

=

Fay This Amount !o

Make Payment

Direct Debit Payment Verification

Verify that the following informstion is comect. If you are satisfied with
the payment information, dide on "OK to Pay™. Otherwise, didion the
"Previcus” button to make comections.

Payment Amounts by Currency

-Curre Payment Amouwnt
UsD 233483

El-ankﬂl:'.l::uunt#l ‘i@

Verification Information

Payment Date: .H

Beneficiary Bank:

Bank Account #
Previcus T to Pay
PeopleSoft 10/20/2010

Page 21 of 28

Step Action

9. Click Pay this Amount button.

10.
Click to lookup bank account # (this will take you to
Look Up Bank Account # screen).

Make Payment

N/.
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Step Action

11. Click the bank account number link you want to use (this
will take you to Payment Verification screen.

12 Click B and select payment date.

13 Click OK to Pay button (this will take you to the Payment
Confirmation screen where you can print your confirmation).
Your payment is scheduled at this point.

Look Up Bank Account #

Searchby. Bank Account# ::-Eﬂir:s.'.,-‘-ithl

LookUp | Cancel | oo

912001264 55888888588558 58555880885888 My First Bank
| 512424356  £83838835858385855358828888 My S=cond Bank Account

Search Results
Worz L=={H]
Bank Account# MICR ID Customer 10 Beneficiary Bank

Make Payment

Direct Debit Payment Verification

“Werify that the following information is commect. If you ars satisfied with
the payment information, didoon "OK to Pay™ Gtherwise, clidcon the
Frevious”butten to meke comedticons.

Payment Amounts by Currency

ush 223483
El\-EII'IkAE‘-E‘-DIJI‘If#l?51EDD1 25 L

Verification Information

PeopleSoft

Payment Date: =L
Beneficiary Bank: 1y First 2n IR
Bank Account# SO 2 [october =] [2o10 =]

s M T W T F §
Previocus I Ok to Pay @ =

1 =z

a 4 B & _ 7.8 @B

10 11 12 1z [i4] 15 1@

17 18 19 20 21 22 2N

24 25 26 27 28 29 20

21

4] CurrentDate [®
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Viewing/Cancelling a Scheduled Payment

Step Action

1. Click View/Cancel Scheduled Payments link.

2. To see more details, click Detail link next to the Payment ID
(payment details will appear in the Payment Details section).

3. To cancel a payment, click Cancel link next to the Payment
ID that you want to cancel (this step will take you to a
question verifying your cancellation).

4. Click Yes button.

Search: =

< Wy Account
oi .

=1

].’ ViewCancel Scheduled Payments

sge Bank Account Infc
intBalance

— View Customer Reports

View/Cancel Scheduled Payments

5885558585888 eBillTestDealer2

NFCLM

WFZ Le=z= Management

HE "l
BN First 1200 Ellast

Find | View All
Payment Amount Payment Date

Dispute Amount

Cancel PaymentID Cetail ltem Balance
e Cancsl SEBEEEEBEBEBEEEZ0101014A Detsil 1334540 1234540 10282010
2 Cencel SEEEEBBEBEEEE820101014B Detsil 1234540 160000 11745840 10272010

Payment Details

Inception Date Cue Date igi icipa

o

Are you sure you want to cancel this payment?

Mo

PeopleSoft
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Viewing Processed Payment(s)

Follow these steps to view your payment history.

Search:

My foconnt Payment History

= Disputes

— Manage Bank Acoount Info 06606868660638

= Account Balance = -

— Closed Hem Histo NFCLR NFC Lsase Managemsent

— Payment History

= Payment Cart

— My Preferences

= Customers

— View/Cancel Scheduled
Bsyments

View Customer Reports

Payment List

eBill Payment History

Payment Ref

e:EEEBEEEBEEBBEEﬂ1{J'1ﬂ14A

If the payment you are locking for does not appear in the list below, use

Step Action

1. From My Account, click Payment History link.

2. To view detailed history of your payments, click on the
Payment Ref link (this will take you to Payment Detail
screen).

S —
N/YZSTAR

eBill Test Dealer 2

Peyment Sesrch.

Cligk on Payment ID to se= payment detsil information.

Penyent Rl % Bk Bace il Fayinent At E

Date Received

10/142010

PeopleSoft
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Step Action

3. To view more details, click the Item ID link that you would
like to review (this step will take you to Item Detail screen
where you can view inception date, rent, etc.)

4. To view historical activities on the lease, click Item Activity
link.

My Acocount
- T
Disputes

— Msansge Bank Account Info

= Payment Carf
— My Preferences

= Customers

Payments

— View Custom:

= Account Balance

— Payment History

— ViewiCeancel Scheduled

mesr Reports

PaymentHistory

Payment Detail
eBill Test Dealer 2

Payment Detail

Payment ID: SS05BOBEE0BE5Z01010184

Date Received: 10142010

Payment Applied: N

Date Applied: 10142310

Payment Ameount: 117454 Currency:  USD
Payment Activity

01-00761-0002973668- e 11Tasan USD

=Bill Test Daalar 2 10035
e Customize  Fi

Beturn to Payment List

Dispute Reason:

Dispute Amount:

Item Detail screen:
Payment History
Item Detail
eBill Test Dealer2
NFCLM MFC Lease Managemsent
Lease#: 01-00761-0002872666-00008 Total Due: 160,00 uso
Original Balance 1232454
Status: Open Rent 128200
naeption Date: 01222010 RooRasst
Date Issued 10012010 Offres fimount
Due Date: 08222010 Sales Tax TEEL
Payment Method: Chedk

FEE Fees

Customer Conversation

Date: 10282010

1€0.00

o ltem Activity

Return to Payment Detail

PeopleSoft
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Item Activity screen:

PaymentHistory

Item Activity
eBill Test Dealer 2
NFCLM

Itemn 1D
Itemn Status:

Item Balance:

lem Activity

08302010
104182010

Invoice

B=turn to ttem Detail

MFC Leass Management

Direct Debit Remit - Clearing

01-007E61-0003272866-00008
Cpen
160.00

Currency: USD

133454 USD
-1.17454 USD

Viewing Paid Invoices

Step

Action

1.

From My Account, click Closed Item History link.

2.

To view lease detail, use Item Search to search for a specific
lease or click on the lease number link (this step will take
you to Item Detail screen where you can view inception
date, rent, etc.)

To view historical activities on the lease, click the Item
Activity link.

N/ YISTAR

Search:

®

[ My Account
-~ Disputes
— Manage Bank AccountInfo
] — Account Balance
— Payment History
— Payment Cart
= Wy Preferences
— Customers
— ViewiCancel Scheduled

Payments
— View Customer Reports

Closed Item History

88888888888888
NFCLM  NFC Lease Management

Ifthe item you are looking for does not appear in the list below, use
Click on Item ID to see item detail informatian.

Balance Detail

1-00761-0003973666-00008

New Window | Hslo | Custemize Pags |

eBill Test Dealer 2

ltem Search 9

Due Date  |Closed Date

Original Principal Late Interest Sales Tax Other Amount| Dis)|
7554

01/22/2010  09/22/2010 10M19/2010

PeopleSoft
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Item Detail screen:

Balance Detail

Item Detail

eBill TestDealer2
MFCLM NFC Leaze Management

Lease# 01-00751-0003973666-00008 Total Due: 000
Original Balance 13234584

Status: Clozed Rent 123800

Inception Date: 1222010 Late Interest

Date lssued 10012010 Other Amount

Due Date: 08222010 Sales Tax 7554
Payment Method: Direct Debit

Info Description

Dispute Reason: Date:

10202010

Dispute Amount:

Customer Conversation

uso

e liem A ctivity
Return te Balance Detail

I

Item Activity screen:
Balance Detail

Item Activity

eBill TestDealer 2
HFCLM

NFC Leasze Management
Item ID 01-00761-000387 366500008
Itemn Status: Clozed

Item Balance: 000 Currency: USD

ltem Activity

Ac-counting

Descripfion Amount |Currency
018302010 Invoice 133454 UsD
10A52010  Direct Debit Remit-Clearing 117454 USD
10192010 DirectDebit Cash Clearing 000 usth
1082010  Direct Debt Remi - Clearing 16000 UsD

Return to tem Detail

PeopleSoft 10/20/2010 Page 27 of 28

=
=
N/ YIETAR

FINANCIAL



Logging Off

Step Action

1. To log out of eBill, click Sign out link.

NAYISTAR

& My Account
= My Acoount :
_D‘_: Viznage 2l zzpests of the 251 Payment orasuct
= Mansge Bank Account Infc E Disputes IManage Bank Account Info
- Account Balance Disputes. Manzge Bark Account Information
- Closed ltem History
~ Payment History
= PaymentCart -_f“_ Closed item History 7:} Payment History
= My Prefersnces Vigw and search sccount balsnce details. ¥ View and sesrch payments,

- Customers

Wy Preferences 24} Customers
W= \iodiry personal preferences, ’Qf&

View Customer Reperts
View past customer reports stored in the Mobius Archiving system

Changs the sustomer you are represznting.

Je==; AccountBalance
E View account balances.

E Payment Cart
View and manage the contents of 2 payment cart.

View/Cancel Scheduled Payments
View/Canoel Payments Scheduled in the future

How to Get Support

For eBill access, password reset, support or questions on eBill, please contact Customer

Service at (800) 233-912 ext. 7181.
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